
RIGHT TO SERVICE ACT, 2011 
 

S. 

No. 

Deptt. / 

Organization 

Name of the Service Given Time 

Limit 

(working 
days) 

Designated officer First Appellate Authority Second Appellate Authority 

1 2 3 4 5 6 7 

274 Punjab 
Pollution 

Control Board 

Disposal of application for 'Consent to establish' (NOC) to 
Small Scale Green Category Industry 

15 days Environmental Engineer of 
concerned Regional Office 

 

Senior Environmental Engineer 
of concerned Zonal Office 

Concerned Chief Environmental 
Engineer 

 

275 Disposal of application for 'Consent to establish' (NOC) to 
Medium  Scale Green Category Industry 

15 days Senior Environmental Engineer 
of concerned Zonal Office 

Concerned Chief Environmental 
Engineer 

 

Member Secretary 

276 Disposal of application for 'Consent to establish' (NOC) to 
Large  Scale Green Category Industry 

15 days Concerned Chief Environmental 
Engineer 

 

Member Secretary Chairman  

277 Disposal of application for 'Consent to establish' (NOC) to 

Small Scale Orange Category Industry 

15 days Senior Environmental Engineer 

of concerned Zonal Office 

Concerned Chief Environmental 

Engineer 

 

Member Secretary 

278 Disposal of application for 'Consent to establish' (NOC) to 

Medium  Scale Orange Category Industry 

21 days Concerned Chief Environmental 

Engineer 

 

Member Secretary Chairman  

279 Disposal of application for 'Consent to establish' (NOC) to 

Large  Scale Orange Category Industry 

21 days Concerned Chief Environmental 

Engineer 
 

Member Secretary Chairman  

280 Disposal of application for 'Consent to establish' (NOC) to 

Small Scale Red Category Industry 

15 days Senior Environmental Engineer 

of concerned Zonal Office 

Concerned Chief Environmental 

Engineer 
 

Member Secretary 

281 Disposal of application for 'Consent to establish' (NOC) to 

Medium  Scale Red Category Industry 

21 days Concerned Chief Environmental 

Engineer 

Member Secretary Chairman  

282 

(a) 

Disposal of application for 'Consent to establish' (NOC) to 

Large  Scale Red Category Industry 

Having total cost of project upto Rs. 15.00 crore 

21 days Member Secretary Chairman  Special Secretary to 

Government of Punjab, Deptt. 

of Science, Technology & 
Environment 

282 

(b) 

Disposal of application for 'Consent to establish' (NOC) to 

Large  Scale Red Category Industry 

Having total cost of project more than Rs. 15.00 crore 

21 days Chairman Special Secretary to 

Government of Punjab, Deptt. 
of Science, Technology & 

Environment 

Secretary / Principal Secretary 

to Government of Punjab, 
Deptt. of Science, Technology 

& Environment 



 
283  Disposal of application for 'Consent to operate' to Small Scale 

Green Category Industry 
15 days Environmental Engineer Senior Environmental Engineer 

of concerned Zonal Office 
Concerned Chief Environmental 
Engineer 

284 Disposal of application for 'Consent to operate' to Medium  

Scale Green Category Industry 

15 days Senior Environmental Engineer 

of concerned Zonal Office 

Concerned Chief Environmental 

Engineer 

Member Secretary 

285 Disposal of application for 'Consent to operate' to Large  Scale 
Green Category Industry 

15 days Concerned Chief Environmental 
Engineer 

Member Secretary Chairman  

286 Disposal of application for 'Consent to operate' to Small Scale 

Orange Category Industry 

15 days Senior Environmental Engineer 

of concerned Zonal Office 

Concerned Chief Environmental 

Engineer 

Member Secretary 

287 Disposal of application for 'Consent to operate' to Medium  
Scale Orange Category Industry 

30 days Concerned Chief Environmental 
Engineer 

Member Secretary Chairman  

288 Disposal of application for 'Consent to operate' to Large  Scale 
Orange Category Industry 

30 days Concerned Chief Environmental 
Engineer 

 

Member Secretary Chairman  

289 Disposal of application for 'Consent to operate' to Small Scale 
Red Category Industry 

30 days Senior Environmental Engineer 
of concerned Zonal Office 

Concerned Chief Environmental 
Engineer 

Member Secretary 

290 Disposal of application for 'Consent to operate' to Medium  

Scale Red Category Industry 

30 days Concerned Chief Environmental 

Engineer 

Member Secretary Chairman  

291 

(a) 

Disposal of application for 'Consent to operate' to Large  Scale 

Red Category Industry 

Having total cost of project upto Rs. 15.00 crore 

30 days Member Secretary Chairman  Special Secretary to 

Government of Punjab, Deptt. 
of Science, Technology & 

Environment 

291 

(b) 

Disposal of application for 'Consent to operate' to Large  Scale 

Red Category Industry 

Having total cost of project more than Rs. 15.00 crore 

30 days Chairman  Special Secretary to 

Government of Punjab, Deptt. 
of Science, Technology & 

Environment 

Secretary / Principal Secretary 

to Government of Punjab, 
Deptt. of Science, Technology 

& Environment 

292 Disposal of application for authorization under Hazardous 
Wastes (Management, Handling & Transboundary) Movement 

Rules, 2008 

30 days Senior Environmental Engineer 
of concerned Zonal Office 

Concerned Chief Environmental 
Engineer 

Member Secretary 

293 

(a) 

Disposal of application for authorization under Bio Medical 

Wastes (Management & Handling) Amendment Rules, 2003 

Upto 50 beds HCEs and lab and Blood Banks, Pathological 
Lab, Veterinary Institutions/ Animal House etc. 

30 days Environmental Engineer of 

concerned Regional Office 

 

Senior Environmental Engineer 

of concerned Zonal Office / 

Special Secretary (Policy & 
General), Punjab Pollution 
Control Board 

Concerned Chief Environmental 

Engineer / Special Secretary 
(Policy & General), Punjab 
Pollution Control Board 



 
293 
(b) 

 Disposal of application for authorization under Bio Medical 
Wastes (Management & Handling) Amendment Rules, 2003 

More than 50 beds but upto 200 beds. 

30 days Concerned Senior 
Environmental Engineer/ 

Special Secretary (Policy & 
General), Punjab Pollution 
Control Board 

Concerned Chief Environmental 

Engineer / Special Secretary 
(Policy & General), Punjab 
Pollution Control Board 

Chairman 

293 

(c) 

Disposal of application for authorization under Bio Medical 

Wastes (Management & Handling) Amendment Rules, 2003 

More than 200 beds but upto 500 beds 

30 days Concerned Chief Environmental 

Engineer / Special Secretary 
(Policy & General), Punjab 
Pollution Control Board 

Chairman Special Secretary to 

Government of Punjab, Deptt. 

of Science, Technology & 
Environment 

293 

(d) 

Disposal of application for authorization under Bio Medical 

Wastes (Management & Handling) Amendment Rules, 2003 

More than 500 beds 

30 days Member Secretary Chairman Special Secretary to 

Government of Punjab, Deptt. 

of Science, Technology & 
Environment 

294 Disposal of application for registration for Manufacture of 

Carry Bags & Multi Layered Plastics under Plastic Wastes 

(Management & Handling) Rules, 2011 

30 days Environmental Engineer of 

concerned Regional Office 

 

Senior Environmental Engineer 

of concerned Zonal Office 

Concerned Chief Environmental 

Engineer 

295 Disposal of application for registration for Recycling of Carry 

Bags & Multi Layered Plastics or any plastic waste under 
Plastic Wastes (Management & Handling) Rules, 2011 

30 days Environmental Engineer of 

concerned Regional Office 

 

Senior Environmental Engineer 

of concerned Zonal Office 

Concerned Chief Environmental 

Engineer 

296 Disposal of application for authorization under e-waste 
(Management & Handling) Rules, 2011 

30 days Chairman  Special Secretary to 
Government of Punjab, Deptt. 

of Science, Technology & 
Environment 

Secretary / Principal Secretary 
to Government of Punjab, 

Deptt. of Science, Technology 
& Environment 

297 Declaration of analysis results for the effluent / emissions 

samples collected  

15 days Senior Scientific Officer 

 

Member Secretary Chairman 

298 Providing effluent / emission analysis report after deposit of 

analysis fees 

03 days Environmental Engineer of 

concerned Regional Office 

 

Senior Environmental Engineer 

of concerned Zonal Office 

Concerned Chief Environmental 

Engineer 

 


